HIT Monos Hrope Cepreesuy

Kourakve: Cankr-Tlevepbypr, Noaspunkos 6, 120
+T7-911-920-36-42

Jorosop nybanunoii odepis o nporawe rosapos Huvepuer-saramna ewoodgrand pa.rus

LOGwme nososenmns
1.1. HI1 MNMonos Hrope Cepreenwu, aanee «[lponaseuy, nybamkyer [yGnnunyio odepry o nposake
TORAPOR 10 ODpallaM, NPEACTARICHHEM Ma ofunuansnom  waTepher-caire  [lpozasua
http:/'woodgrandpa ru
1.2. B coorsercrenn ¢o crarteeil 437 ['paxnancrkoro Konexca Poccuiickoil @enepaumn (TK Pd)
JAHHBH MOKYMEHT ARNACTCA nyGanunof odeproil, W B chyuae NPHAATHA HINOWCHHBIN HHEC
VCAOBHA (PHIMHECKOE ML, NPOWIBOAAIEGE aKuerT 1oil odepru, ocyiecTeaseT omwary losapa
IMponapia B COOTBETCTBHH € YCnOBHMAMH nacTosuero Joromopa, B cooTeeTcTRMM ¢ MyHKTOM 3
cratei 438 K Pd, onnara Tosapa lNoxynarenem sagnserca akuentom odeprsi, 9T0 CUHTASTCH
PABHOCHIBHIMM 3AKTIOMCHHIO JIOroBopa Ha VCIOBHAX, HUTOKEHHKX B odpepre,
1.3, Ha ocHOBAHMN BRIIEHINOMEHHOTO BHHMATENBHO 03HAKOMBTECH © TEKCTOM myOmeunoil odeprsl,
M, &CIH BM HE COIMACHM ¢ KakuM-nwO0 nyHktom odeprsl, Bam npeanaractes oTkazatsca oT
noxynkn Topapos win uenons3osanua Yemr, npeaocrarnsembx [Iposasuom.
1.4. B nacroswe ofepre, ¢CNH KOHTEKST HE TPEOYET HHOMD, HHKETPHBCACHHBIE TEPMHHB HMET
caeayiomme snadenua’ + «Odepras — nylnuumoe npeanomxenne [Iponasua, aspecosannoe moboMy
thuaHueckoMy MUY  (FPAXIAHKHY), 3AKTMOMHTE € HHM JOTOBOP KYMUIH-TIPOAAAH (aanee —
«wlorosop») HAa CYWECTBYIOUIMX YCNOBHAX, cojepaammxca e Jloropope, BKTHOMAS BCE €ro
npunowenns. ¢ «llokynarens» — ¢uzdweckoe nuuo, zaxmounewes ¢ [Mpoaasuom Jorosop Ha
ycaoeuax, cogepmammxca B Jlorosope. * «AKUEnT» - NOAHOE W DEIOTOBOPONHOE NPHHATHE
[loxynarenem ycnoewit [Jorosopa. * «Toeaps — nepedeHs HAMMEHOBAHMA ACCOPTHMEHTA,
MPEICTABICHHME Ha OQHUHANLEHOM HHTEpHET-CaiiTe. * «3akasm — OTACABHBIE NOIMLMH M3
accopTHMenTHOro nepeuna Tosapa, yrasanHwsie [loxkynarenes npu odopsneHHH 33dBKH Ha
HHTEpHET-CaiiTe WnH uwepes Onepatopa. + «/locTapka» — KYPBEPCKHE W NOYTOBE YCIVIH No
AocTaBke 3akaza.

2. lpeamer porosopa
2.1. llponaseu npogaet Toeap B COOTBETCTEMM ¢ ACHCTBYIOLUAM NPEHCKYPAHTOM, OMYyGIHKOBANHEIM
Ha HHTepHer-caite [pomasua «http//woodgrandpa.rus, a lloxynarens npoussomuT onnary W
MPHHHMAacT T'DBEP B COOTBCTCTEHH ¢ YOTOBHAMH HACTOALIETO ﬂﬁmmpa
22, Hacromwumii JIoropop H NPHIOKEHHA K HEMY SBARIOTCA O(QMUHMATBHBIMHM JAOKYMEHTAMM
[Npoaaeua ¥ HEOTHLEMAEMOH YACTRIO OdepThl.

3. Odopmnenne Jaxaza

3.1. 3axa3 Tosapa ocywecrtsnserca Iokynarenem vepes Hureprer-caift hitp:/'woodgrandpa m

3.2 lpn perncrpaumu Ha uuTepHer-caiite [Mposasua [lokynarens obA3veTca NPeOCTABHTE
CASOYIOUYID PErHCTPauMOHHYI0 WHpopmaunio o cebe:: = davmwing, wma, + daxmuaeckuii apec
JNOCTABKH; * AIPeC MEKTPOHHOA NOYTE; * KOHTAKTHBIH Tenedon (MODHABHIH, CTAIMOHAPHBIN ).

33 Ilpu odopmnenns 3axasa ueper Omneparopa [lokynarens obasyerca npeaocTasvTe
wadopmMaumio, yvkasauuywo B n. 3.2, pactoswerc forosopa. [lpunatae [loxkynarenem voaosui
HactoAuero floropopa OCymECTEIAETCA NOCPEACTBOM BHECEHMA [lOKynaTenem COOTBETCTBYHILIMX
JAHHBIX B pervcTpaudonHyio dopmy Ha Hurepuer-caiite wnm npu odopanenun 3akaia uepes
Oneparopa. [Tokynarens HMeEeT NpaBo PeJakTHPOBATH PErHCTPaAUMOHHYKY nudopMaumo o cebe.
Onepatop HE HIMEHACT M HEC PEJAKTHPYET PErHcTpauMoHHy)0 Hagopdamo o [Noxyvnarene Ges
cornacua nocacanero. [lpoaaseu obasyerca ve coobuware aawkme [loxynarens, ykasaHHwe npu
perucTpaunn Ha caite hitp/‘'woodgrandpa.ru » npu odopmnennn 3akaza, nHuUAM, HE HMEOLIHM
OTHOWEHHA K Honoanenwio 3akasa. Yrysepams 3akas suOpanmoro Tosapa, [lokynarens
npeaocTapafeT Onepatopy HEoGXoAMMYH) HHOPMALIHID B COOTBETCTBHH ¢ NOPAIKOM, VKAZAHHOM B
n. 3.2. nactoswero [dorosopa.



34 Tlpoaaseu n Onepatop He HECYT OTBETCTBEHHOCTH 3 COACPKAHHE M JOCTOBEPHOCTSH
HHQOpPMaLHK, npeocTasnentod [lokynareney npu odopsnenmn 3axaa.

3.5 lokynarens HECET OTEETCTBEHHOCTE 33 1OCTOBEPHOCTE MpeaocTaBneHHOll HupopMaunn npu
oopmaeHin 3axaia.

3.6, Omnata [Mokynarenem caMocTOsTeAbHO OPOPMICHHONO HA MHTEPHET-CaliTe 3akaza olxauaer
cornacke Tlokvnarena ¢ veaoruame wactosmero Jorosopa. Jlens onnars 3akasa sanserca natod
sakiouenns Jlorosopa kynan-mpojass meacy [lponasuos w Nokynarenem.

3.7 Bee unpopMauHOHHBIE MATEpHATH, NpeacTanieHHwMe Ha cafre hitp//woodgrandpa.ru, wocat
CIPABOYHBIIL XAPAKTEP W HE MOTYT B NOIHOI Mepe Nepeaasarth ROCTOBEpHYHD MupopMaum ob
ONpPEaeIeHHLX CBOMCTRAY W xapaxtepucTuxax Tosapa B cnyuae soammknopenus y [loxynarena
BOMPOCOB, KaCAFOUMNCA CBOWCTE M xapaxtepuctux Tosapa, mepen odopmienuwem 3axaia emy
HeoOxoaMMo ofpaTHTeca 1a koncyasTaumei k Oneparopy.

4. Cpoxn ncnosmennna Jakaia
4.1. Cpok wcnoaHeHus 3akasa 3ABHCHT OT HATHYMA 3aKkaiaHHsX noswunid Toeapa wa cknane
llponasna w epemenn. Heobxomimoro wa obpaborky Jakasa. Cpok wenonwewws 3akaza B
HCKTKYHTENBHRY CTYHARY MOKET EHT'.I: OroBOpEH C nﬂmlm HHIAHBHOYANBHD B 3ABHCHMOCTH
OT XapaKTePHCTHK M KOMWYecTBa iakazanworo Toeapa. B caywae oTcyTerema wacTH 3akaia Ha
cknage [lposasua, B TOM YHCHE NO NPHEIHAM, HE JABHCAUMM oT nocaeadero, [lpoaaeen Bnpaepe
aHHyaHpoBaTh ykazawwstii Tosap w3 3axaza [oxynarens. [lposasen ofasyerca yBenoMHTE
[Noxynarens of H3MEHEHHN KOMILTEKTHOCTH ero 3akasa yepe: Onepartopa.
4 2 3aKkai CUMTACTCA AOCTARNCHHEM B MOMEHT ero nepeaaun [lokynaremo.
4.3 B cnyuae npepocrasnenns [loxynarenem HenocTOREpHOH MHPOPMALMH  €r0 KOHTAKTHBIX
nannex [poaaseil 3a HEHALIEKAIISE HCMOMHEHHE 3aKa3a OTBETCTBEHHOCTH HE HECET,
44 B cayvae HEHALTSKAWETD HCNOIHEHMA NOCTaBkM Jakasa no swme [lpojasua nosTopHas
AocTapka 3akasa OCYECTRARETCA DecnaaTso.

5. Omara 3akaza
5.1. Omnara 3akaza OCYIIECTRAACTCA MYTCM MEPCBOIA ACHEKHEIX CPEACTE ¢ DAHKOBCKOTD CYeTa
Knuenta #a pacverswii cuwer [lposasua wa caimre Tlpomasua  hitp://woodgrandpa.m.
[logTeepacicHHeM OMIATH 3aKa3la ARISETCA WIEKTPOHHBI YeK.
3.2, lUenw wa mobwie nomume Toeapa, ykasanusle Ha uuTepHeT-cafite whttp://woodgrandpa.run,
MOryT OmTe BiMenens [lpogasuos B oapOCTOpOHHEM nopanke Oe3 yeenomnenna TMoxynatens. B
CAYYae HIMCHEHHA LEHE Ha 3akasannele nosuumd Tosapa, Oneparop obasyerca B kpaTuaiimme
cpokn npoundgopmupoeats [lokynarens o Taxom wimencnnn. [lokynarens Bnpase NOATECPAMTE
nubo asmmynupomats 3akai. B caywae orcyrcrems ceasm ¢ [loxynarenem 3akas cumtaetcsa
AHHYNHPOBAHHEIM B Tedenne 14 kanenaapuux anedi ¢ MomenTa odopsnerna,
5.4. Ha sce 3axasu ¢ aocraexkoii no Poccuw, yenosua ykazanw Ha cafite hitpy//woodgrandpa.ru. e
pazgene «Onnara v gocraexay, Ouu gomsHs GuTe obszaTensno orosopens ¢ Uneparopom.
5.5 llenexnme cpeacTea NMPHHEMAKOTCH TOABKO IUTATEXROM

6. Jocraska ToBapa.
6.1 OGazannocte [Ipoaasua nNo NOCTaBKE CYHTACTCA BHNOAHEHHOA C MOMeHTa nepeaaun Tosapa
MOUTOBOH HIH KYpREpCKoR crymbe.
6.2, INpaso cobereennocT Ha Toeap n pHCKH CAyHainoro NospexacHia niwmm rubenu Tosapa
nepexoast Ha [Nokynarens ¢ momenTa daxmirseckoi nepesaun Tosapa H NOANKCAHHA HM
AOKYMEHTOB O MOJYUEHHH HA MOYTE HIH KYPbepy.
6.3 CroMMOCTs AOCTABKH M VCIOBHA VEAIaHe Ha caifte kommanun «hitp://'woodgrandpa.ms».

7. Boaspar 3axkaza

7.1. B cooreercrenn ¢ m. 4. cr. 26.1. 3akona PO Ne 2300-1 «O 3awmre npas norpebureneiin
IMokynartens BRpaBe OTKA3ATLCA OT 3aKasaHHoro Toeapa B MODOS BPEMA 10 MOMEHTA HCMOMHEHHA
3akasa.
7.2. Tokynatent He BNpaBe OTKAATECA OT OIAAYEHHOrO Jakasza (WIH €ro YacTH) HALIEKALEro
KAYEeCTBa, HMEILErD HHANBHAYATRHO ONpeacnéine croficTea.



7.3, B coorercramn ¢ n. 2 «llepeuna HeNnpoaoBOALCTEEHHMX TOBAPOE HALIEAALETO KAYSCTRA, He
NOANSHKAMX BOIBPATY HAH OOMEHY Ha aHANOTHYHLE TOBap Apyrux paswepa, ¢opsu, raGapuTa,
thacosa, pacupeTRH WIH KOMIIEKTAUMUY, visepaaennoro [ocranornenwes lpasureascrea PO ot
19.01.1998 r. Ne 55

74. B cayuae gocrapkn [lpoaapuom 3akaza wesaanexamero wasectsa lloxynarens obasyerca
npeaocTaEuTe Josap B odwme Tlpoaasua B MAKCHMANBHO KOPOTKHE CPOKH A8 OCYIICCTEICHWA

npoBepkn kadecTea Tosapa,

7.5. B cooreercreun co cr. 22 3akoua PO Ne 2300-1 «O 3ammme npas noTpeburenciis yniiaveHHas
MMokynatenem cymma 3a ToRap HEHALICHANErD KauecTsa noanexut sodspary [loxynaremo B
Teuenne |0 KAneHIAPHBIX AHCH ¢ MOMENTA NPEALIRICHHA COOTRETCTRYIMETO Tpebosanna. Bosspat
JEHEXHRX CPeICcTE OCYWecTRIAeTca Oeinanuumeiv nepesoaom Ha cuwer [loxynarens (ToT ¢
KOTOPOID NPHILET TMATeK), B CIy4ae OCYVIUCCTRICHMA MNaTHON NOCTaBKH, NEeHBIH 33 HeE HE
sozppawatorea. B coyuae, ecom Tomap Gwin onrasen sepe3 CHCTEMY MEKTPOHHBIX MUiaTewel, TO
BO3BPAT JACHCHWHBIX CPEACTE OCYIMECTRIACTCA Ha WiekTpoHHsil cuer [loxynarens e reuenne 5-Tw

pafounx aHeii.

7.6 Topapsl HALIEKALICTO KAYECTBA, HE NOANEXAIIRE BOIEPATY B cooTBercTENH ¢ [locTanosncHuem
IpapnrenscTea POy or 20.10. 1998 N 1222, o1 06.02.2002 N 81:

Higenna u MATCPHANE], KOHTAKTHPVIOINHE C MHINCARMH NPOIYEKTAMH, HI NMAHMCPHREX MaTEDHATOE,
B TOM 9HCAE [L18 Pa3OBOM0 HCMONL3OBAHHA (MOCYAa H MPHHALNEKHOCTH CTONOBAE H KVXOHHBIC,
EMKOCTH H YTIAKOBOYHLIE MATEPHANE! V1A XPAHEHHA H TPAHCNIOPTHPOBAHHS NHIIEBLIX MPOIVKTOR )
Henepuoawyueckue M3ganua (KHHrd, Opoumropsl, ankGoMel, KapTorpadHqeckie B HOTHRIE HIZARWE,
JNHCTORKLIE W3O-HAAAHWA, KANCHIApH, OYKNETH, WINAHMA, BOCTIPOM3IBEACHHME HA TEXHHUCCKHX
HocHTenax uHgopmaumn) (0. 14 eeeaen MMoctanosnennes lNpaewreascrra PO or 06.02.2002 N 81)
Hanenma M3 AparoueHHBIX METALIOB, ¢ JPArOUEHHBIMH KaMHAMHE, W3 JPArolesHBEX MeTAUI0 CO
BCTABKAMH HI MOTYAPAroUeHHEX H CHHTETHUSCKHY KaMHEH, OrpaHEHHBIE JPArMIEHHEIE KAMHEH.

7.7. Bosspar Tosapa npoM3BOOHTBCA HA OCHOBAHMH TNHCEMeHHOro obpamenns [loxynareas,

npegocTangemoro B odmc nposasx [Nposasua.
7.8. Bozepar Tosapa HALERAWIErD KAYECTEA OCylecTeASeTCA 3a cuer [loxynarens w opranmsyercs

HM CAMOCTOATENbHO.
7.9. Boaepar Toeapa npowssoamtca no pafowsms auam ¢ 10-00 o 17-00 & ofwmce npozax

Iponaena.
7.10. I'lpn po3eparte [Toxynarenem Topapa HaATeXalero Ka49ecTBa COCTARIAIOTCA HaKIATHAR WIH

aKT 0 BO3BPATE TOBAPA, B KOTOPOM YKA3IBIBAIOTCA:
. nosHoe pupmerHoe Hanmenopanne [Ipoaasua;

. thammnus, HMA, OTYECTBO W NacnopTHsle sannse [Nokynarena;
® HauMeHoeaHue Tosapa;

. npHuHHa Bosepara Tosapa,

. nata nepena4n Tosapa;,

. CYMMa, NOANEKAIAR BOSBPATY,

L]

7

noanucy [Npogasua » [Nokynarens.
11. Bosspar croumoctd Tosapa MpOHIBOAHTCA He nmosamee wem wepes 10 (zecare) amedi ¢ natw

npenccTaeneHna [Tokynarenem cOOTBETCTBYIOLIETD TPEDOBAHMA.
7.12. [ina so3spata ACHEHKHLIX CPEACTE HA GAHKOBCKYIO KapTy 3aKasunky HeOOXOAMMO JANONHHTL
«3aABneHHE O BOIBPATE ACHEKHEIX CPEICTEY, KOTOPOE BRICKUIaeTCH no Tpedosanmo Komnanned ua
MEKTPOHHBIH aapec 3aKazuMKa, W ONPABHTE €I BMECTE C NPUIOKEHHEM KOTIHH NacnopTa no
anpecy: support{@woodgrandpa ru. Bosspat genesHbix cpeacTs GyaeT ocymecTsnen na Sanxosckuil
cuer akasunka, viasaHHslil B 3asenenns, B Tevenne 10 (Jlecam) pabounx aneii co AHa nonyyeHHA

«3asBlIeHHE O BO3BpATE JCHCOHEHBLX CRCICTER KomnaHHei.

Jlns BO3BpATA NEHEKHBIX CPEACTS, 3a4HCIEHHBIX HA pacueTHbi cuet Kommanms ommbouno
MOCPEICTBROM MNATERHBX CHCTEM, 3akatuMk A0NEEH ﬂﬁpﬂmﬂ C MHCBMEHHRIM IANBICHHEM H
NPHIOKEHHEM KOMHH NACNOPTa M YEKOB/KBUTAHLMI, NOATBEPKAAOIHX OWHDOUHOE IAUHCICHHE.
Jannoe 3asenenne Heo0X0AMMO HAMPABHTE NO agpecy: support@woodgrandpa ru.. [Mocae
MOAYHEHHA MHCBMEHHOTO 3A9BICHHA ¢ NMPHI0KEHHEM KOMHH MACNOPTA H 4EK0B/ KBHTAHIHA



Komnauus npowssoant soispat B cpok Ao 10 (necatu) pabounx anedi co ans nomydenns 3assnenns
Ha PACUETHII cueT 3aKaTuMKa, YKataHHE B 3aAnennn. B stom ciyyae, cymma sosepara Gyaer
PABHATLCA CTOMMOCTH 3akaia,

Cpox paccMoTpenna 3anBieHHa M BOIBPATA JEHERHEIX CPEICTB 3aKAT9HKY HAUMHAET MCHMCIATLCA C
MOMEHTA NOAYUYEHHA KoMiaHueil 3aaBieHna ¥ PaccUnTHIBAETCA B PabOUMX AnAX OC3 yueTa
NPa3IHIKOR BRXOIHBIX JHei. Ecan sanenenne noctynuno Koumanuw nocne 18.00 pabouero ans
WIH B MPa3IHHMHBIA/ BHXOAHON eHb, MOMeHTOM nomyyenna Komnanneii 3aasnenna cauraerca
CACAVIOUMA PabOUHit NCHD.

Tpebosanue o sozepare Torapa [lokynarens no/mkeH MPEAOCTABHTE B WICKTPOHHOM Ha aapec
IMEKTPOHHOA nouTw supporti@woodgrandpa ru. TpeGosanue MoweT G1ITE cocTaBneno B cBOGOIHOM
dopye ¢ ofa3aTensHEM YEAIAHHEM KOHTAKTHMN Aanaux [Tokynarens, CoBNaIauMx
VEA3AHHBIMH NPH 3akaze Tosapa, HAWMEHOBAHKA BO3EpPalacMOrD TOBAPA H NPHYMH BOIBpATA.
Moxkynarens Bnpase 3a1aTs Bee BOsHMKIINE Bonpock [Tpoaasiy no renedony 8(812)920-36-42.

8. Aptopckue npasa

%.1. Bea rexcropas undopmauna v rpadiveckre wio0pamkennn, paMEIIEHHbIE Ha HHTepHeT-CaiTe
ht‘rp'.-'."wm}:igmndpa.m, apnAoTeas  cobecteennocTeo  [lpogasua wHIM  ero NOCTABIMKOE WM
npoussoauTenel Tosapa.

9. MMpasa, 068IAHHOCTH W OTBETCTEEHHOCTH
9.1. Tllponasen we HECET OTBETCTBEHHOCTH 33 HEHAUICKAUIEE WCNONBIOBAHHE TOBIPOB
[oxynarenem, 3akazanHHLIX Ha HHTEpHET-caliTe WK uepes Oneparopa.
9.2. Ilpoaasen Brpase nepelaBaTh CBOM MPaBa W OGA3AMHOCTH MO MCNOMHEHMIO 3aKA30B TPCTHHM
JHLAM.
9.3. llponaseu uMeeT NpaBo Ha OCYUIECTRASHHE 3AMHCH TenedoHNbLIX neperoropos ¢ Mokynarenem.
B coorsercreun ¢ n. 4 cr. 16 deanepanwroro zaxoma «O6 wndopmaipn, wadopMAMOHHEIX
TEXHONOMMAX M © 3amwre Hudopmawmuy» [pogasen ofasverca; NPesOTEPANIATE NOMBITKH
HECAHKUHOHHPOBAHHOTO J0CTYNA K MHpOPMAUMH WHIH Nepenauyy ee NHUaM, HE HMEIOUIHM
HENOCPEACTBEHHOID OTHOWCHHA K HCOOIHCHHIO 34Ka308, CBOCBPEMEHHO OOHapyAHEaTE M
npecekars Takue dakte. TenedonHbie pazroBOPH 3AMHCHIBAKOTCA B UETAX OCYLIECTBICHHA
KOHTPOUIA JeaTenbrocT Onepatopa M KOHTPOA KA4ecTsa nenoaHenna 3axkasos.
94 Illpaso cobcteeHHocTH Ha 3aka3, a Takke pHCK ero cayvaiiHoi rubenm win nospexIeHUA
nepexoaat & [MoKynaTensy ¢ MOMEHTA MOAYYEHHA TOBAPA MPH CAMOBBIBO3E, WIH HA MOYTE, HIH Y
Kypeepa.
9.5. Bee npeTeH MM N0 HEHALIEMAWMEMY HCnoaHeHmo 3aka3a [lokynatens enpase wanpasuTe Ha
ajpec WIEKTPOHHOH MOYTHl, yKasavHuii Ha wHTepHer-caime hitp//woodgrandpar, B pazaene
«/locrapka W onnaras. Bea noctynuewas wndopuains obpadareieaeTca B kpaTdaiiumse CpokH.

HIT IMonoe Hrops Cepreceuy




